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question 1: how can we support 
colleagues who may need mental 
health care? 

When getting sign-out from your colleague who was work
ing nights, they are uncharacteristically sarcastic and cyn
ical. When you ask if everything is okay, they become tear
ful, tell you how exhausted they are, that they can’t sleep, 
and that they can’t stop thinking of a case where a patient 
had a bad outcome. They were a resident in the ICU when 
COVID overwhelmed the hospital and have worked many 
extra shifts since becoming an attending. When you ask 
if they’ve considered getting mental health care, they say 
they can’t because they are afraid, they won’t be able to keep 
their license. What role do credentialing and license appli
cations have in facilitating or deterring physicians seeking 
mental health care? What can hospitalists do when a col
league cites fear of losing their job as a reason not to get 
mental health care? 

A: The last few years have resulted in widespread stres
sors among physicians, and even before the pandemic de
pression was common among physicians. Despite en
couragement to care for their mental health, physicians 
are often reluctant to seek mental health care for many 
reasons, including concerns about being able to practice.1 

Historically many medical licensing and credentialing ap
plications have asked if physicians have a mental health 
diagnosis or have received mental health care.1 However, 
asking questions about mental health on applications has 
not been shown to improve quality or safety of patient 
care, and may violate the Americans with Disabilities 
Act.2 Many states and hospitals are no longer asking 
about mental health, and some include on their applica
tions the encouragement that physicians seek out mental 
health care when needed.3 

Every hospitalist can contact their hospital credential
ing committee and medical board and request that their 

applications stop including questions asking about men
tal health. There are alternative questions that don’t ask 
about mental health that hospital credentialing commit
tees and medical boards can adopt instead, such as: "Do 
you currently have any condition that adversely affects your 
ability to practice medicine in a safe, competent, ethical 
and professional manner?4 Hospitalists can also share re
sources to support mental health, such as their Employee 
Assistance Program, professional society well-being web
sites, and state physician health program. For those expe
riencing a crisis, dedicated crisis lines such as 988 or orga
nizational healthcare worker crisis lines should be shared. 
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racy or integrity of any part of the work are appro
priately investigated and resolved. 

This is an open-access article distributed under the terms of the Creative Commons Attribution 4.0 Inter
national License (CCBY-NC-4.0). View this license’s legal deed at https://creativecommons.org/licenses/
by-nc/4.0 and legal code at https://creativecommons.org/licenses/by-nc/4.0/legalcode for more informa
tion. 

1-Minute Pearls/Pitfalls for the Clinician

Journal of Brown Hospital Medicine 2

mailto:barrett.eileen@gmail.com


references 

1. Dyrbye LN, West CP, Sinsky CA, Goeders LE, Satele DV, 
Shanafelt TD. Medical licensure questions and physician 
reluctance to seek care for mental health conditions. Mayo 
Clinic Proceedings. 2017;92(10):1486-1493. doi:10.1016/
j.mayocp.2017.06.020 

2. Jones J, North CS, Vogel-Scibilia S, Myers MF, Owen RR. 
Medical Licensure Questions About Mental Illness and 
Compliance with the Americans With Disabilities Act. Journal 
of the American Academy of Psychiatry and Law. 
2018;46(4):458-471. doi:10.29158/JAAPL.003789-18 

3. Saddawi-Konefka D, Brown A, Eisenhart I, Hicks K, Barrett 
E, Gold JA. Consistency Between State Medical License 
Applications and Recommendations Regarding Physician 
Mental Health. JAMA. 2021;325(19):2017-2018. 
doi:10.1001/jama.2021.2275 

4. Loehrer S, Allen-Dicker J, Barrett E. The connection 
between credentialing and physician mental health: a call to 
action. Modern Healthcare. Published online January 18, 
2022. Accessed March 7, 2023. https://
www.modernhealthcare.com/opinion-editorial/connection-
between-credentialing-and-physician-mental-health-call-action 

1-Minute Pearls/Pitfalls for the Clinician

Journal of Brown Hospital Medicine 3

https://doi.org/10.1016/j.mayocp.2017.06.020
https://doi.org/10.1016/j.mayocp.2017.06.020
https://doi.org/10.29158/JAAPL.003789-18
https://doi.org/10.1001/jama.2021.2275
https://www.modernhealthcare.com/opinion-editorial/connection-between-credentialing-and-physician-mental-health-call-action
https://www.modernhealthcare.com/opinion-editorial/connection-between-credentialing-and-physician-mental-health-call-action
https://www.modernhealthcare.com/opinion-editorial/connection-between-credentialing-and-physician-mental-health-call-action

	1-Minute Pearls/Pitfalls for the Clinician
	Article Information
	Question 1: How can we support colleagues who may need mental health care?
	Disclosures/conflicts of interest
	Funding
	Author Contribution
	Corresponding author:

	References


